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❖ Pharmacist-initiated Electronic Script Transcription Service (PETS)

❖ Patient Friendly Medication Lists (PFML)

Both initiatives require medication reconciliation to ensure accuracy and clinical 

appropriateness for the patient at the point of discharge.

Transition of Care Initiatives at 

Peninsula Health



Desired outcome: 
A multidisciplinary activity that not only facilitates patient flow by assisting the 
discharge process but also ensures accurate and safe transcription of medications from 
the transition of inpatient encounters to discharge into the community. 

Requires that a pharmacist:

• Performs a discharge reconciliation based on the patient's clinical progress and pre-
admission medications. 

• Generates a cover sheet in a progress note that summarises the medication plan for 
the drs to read before printing and signing off the prescription. 

Pharmacist-initiated Electronic Script 

Transcription Service (PETS)



Pharmacists require training and competency achievement before being able to 
perform "PETS prescriptions".

Over 75% of our clinical pharmacist at Peninsula Health are PETS trained. 

Given clinical pharmacy structure at Peninsula Health is now team based, PETS referrals 
are made to team leader to triage and complete as appropriate.

➢
Referral based on risk stratification, anticipated complexity of discharge and 
urgency. 

➢
Proactively targeted 

Pharmacist-initiated Electronic Script 

Transcription Service (PETS)



Pharmacist-initiated Electronic Script 

Transcription Service (PETS)



Pharmacist-initiated Electronic Script 

Transcription Service (PETS)



Desired outcome: 
To ensure patients receive an accurate list of their medications on discharge which also 
assists in their understanding of any changes made to their medications following 
discharge from hospital.

Patient Friendly Medication Lists 

(PFML)



Pharmacist-initiated Electronic Script Transcription Service (PETS):
More accurate transcription of medication therapies on prescription for more -complex 
patients. 
Uptake mainly on General Medicine wards, and webster pack and nursing home 
patients. 

Patient Friendly Medication Lists (PFML):
Patients have very positive feedback 

- Easy to understand 

- Helpful for carers and those that have DAAs 
Medication lists also populate onto My Health Record 
Discharge summary at Peninsula Health doesn't require pharmacist to finalise
medications. 

Outcomes
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